Prov

Facial Scan Instructions

Prov requires candidates to complete a facial scan for exam security reasons.
The following provides instructions to assist with this process.

Troubleshooting information is provided on pages 1-3 followed by
facial scanning instructions on pages 4-8.

Troubleshooting

v/ BLANK PAGE ISSUE: Once you click to complete the facial scan if a blank page appears or if any
of the ExamRoom.Al pages indicated below populate, please proceed to the instructions on
page 2.

B UKL verdicabion: apg.examrooim.a
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v’ Ensure your PC or laptop browser is Google Chrome or Microsoft Edge. Mobile devices cannot

be used to complete the facial scan.
v" The browser will show 3 dots in the top right corner, select “settings” at the bottom. Type

“CACHE” in the search bar.

——

v Select “Privacy and Security”

v Allow “Third Party Cookies”
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v Select “Delete Browsing Data”
v" Check the box “Delete Cookies and other site data”, along with “Cached” images and files.
v Select “Delete Data”.

Delete browsing data

Last 15 min +" Last hour | Last 24 hours Last 7 days || More ~

O Browsing history
From xmission.com + 1 site

Cookies and other site data
From 9 sites. To delete Google cookies from this device, sign out of
Chrome.

Cached images and files
Less than 46.5 MB

Show more +

Manage other data
Search history and passwords can be deleted in their management >

settings
Cancel Delete data

v" Confirm and close out all tabs.
v Sign back in and proceed with the facial scan.
v Proceed to page 4 for facial scan instructions.
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v' Candidate logs into their account.
v Click on Face Registration:

= P’,OJ Candidate ID:113422 @8 Condidate Console T3 8 BN

Welcome, test test

Please complete your face registration Face Registration

Virginia COSMETOLOGY Virginia NAIL TECHNICIAN

Application Application

© Approv Approved e -

Summary

v/ Candidate will be directed to v2 console for system check of hardware, software, browser and
network configurations.

v Candidate checks box to agree to recording to Al, ML and proctoring.

Candidate will be instructed to share the screen.

v Candidate clicks on entire screen in the window and then clicks share.

<

Control Panel

Consent to recording and AUML proctoring for
your online exam

Hardware Configuration o Saftware Configuration

Network Configuration
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v Candidate clicks on Start for ID registration.

v Candidate clicks to agree.

v Candidate will show identification for the system to capture the candidate’s
identification and clicks “Next”.

Facial Scan Instructions
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v Candidate clicks “Start” and “I agree” to perform the facial scan.

Control Panel Cancel Registralion

€9 Face Registration
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v’ Facial scan will be captured.

‘Control Panel Cancel! Registration

Face Scan
To verify your identity, your face will be

scanned.

@ Click the checkbox to agree. For more
information, please refer to the ExamRoom Al

Privacy Palicy

.

v Once 3d facial scan is complete, candidate will click “Next”.

Control Panel Cancel Registration

& Face Registration

Please look at the camera to be scanned.

Your face has been scanned and registered
successfully.
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v' Candidate’s registration is complete. Proceed to Schedule Exam on the homepage!

Control Panel

Registration Complete

Your identity registration has been
successfully completed,

On the day of your exam, please provide the
same identification or documents for

Return to Dashboard

= (3 () hitpsy/prov.examroom.ai/candidate/dashboard a &g 8 - O

Candidate (0113422 (&) Conddmecomon 11 Bl )9‘ na

Weicome, test test

Please contact the Prov Team for assistance!



